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Language Services Available Through the First Choice
Provider Network

Getting healthcare in languages other than English can be hard. Not at First Choice. We
want to make sure you get the best healthcare possible. If you want to speak a language
other than English, we can help.

Enclosed you will find a list of languages spoken by participating provider office staff and
interpretation services available through the practice in this directory.

For the most up-to-date information about participating providers, specialists or languages
spoken by plan providers, please contact our Member Services Department toll free at
888.276.2020 or to find all First Choice providers please search using the Online Provider
Directory.

If your doctor’s office does not have services available in your language, don’t worry. First
Choice uses an interpretation service for over 200 other languages. Your doctor can use it
for free by calling Member Services at 888.276.2020. You can also use it when calling the
Nurse Help Line at 800.304.5436 for free health advice 24-hours a day.

Below is a list of languages available. This list is continuously updated based on interpreter
availability.

Languages available through interpretation services

A Afghani (Dari) Bengali Diejiu Fukienese
Afrikaans Berber Dinka Fulani
Akan Bosnian Dioula Fulani-Guinea
Albanian (Gheg & Tosk) Bravanese Djerma Fur
Algerian Bulgarian Dutch Fuzhou/Foo Chow
American Sign Language Burmese Dyula
Ambharic Byelorussian G Ga
Amoy E Edo Gaelic
Arabic (all dialects) C Cambodian (khmer) Estonian Garre
Arakenese Cantonese Ewe Georgian
Armenian Cape Verdian Ewi German
Asante Castilian Gourmancema
Assyrian Catalan Ealam Greek
Azerbaidjani (Azeri) Cebuano ant.e . Gujarati

Chaldean Farsi-Afghani
B Badini Chin Farsi-lranian/Persian H Haitian Creole

Fijian (there is no Fujian Hua or

Hakka

Bahasa Chu (a lost language, only 62 Fuiian laneuage: can be covered
Lo chu characters exist at this time) ujian fanguage; v Hassaniya Arabic
Bajuni by Min or Minnan Hua, Fuzhou,
i Hakka or Mandarin
Baluchi Chuj vy ) Hausa
r ian 1Hipino
Bamanankan Croatia ; P ) Hebrew
h innis indi
Bambara Czec lemich Hindi
emis i
Bangla D Danich ) H?ndko |
Belarusian _ Frenc Hindustani (Fiji)
~ - Dari Fujian Hmong
Belize Creole English Darija
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Hokkien
Hunan

Hungarian

I Ibo
Igbo
Ilocano
Ilongot
Indonesian
Italian

Leta
Lingala
Lithuanian
Luganda
Luhya

Luo

J Japanese
Javanese

K Kannada
Kaqchikel
Karen
Kazakh
Khmer (cambodian)
Kicongo
Kikuyu
Kinyarwanda
Kirgiz
Kirundi
Kiswahili
Konkan
Konjabol
Korean
Kosraen
Kotokoli
Kpelle
Krio (Sierra Leone)
Kurdish
Kurdish Badini
Kurdish Kurmanji
Kurdish Sorani

M Macedonian

Mai Mai
Malay
Malayalam
Malinke
Maltese
Mam
Mandarin
Mandingo
Mandinka
Marathi
Marshalese
Mien

Mina
Minangkabau
Mirpuri
Mixteco Alto
Mixteco Bajo
Moldovian
Mongolian
Montenegro
Moore

Pashto
Patois
Persian (Farsi)
Pidgin
Polish

Portuguese

Portuguese Creole (Cape

Verdian Creole)
Potohari
Pulaar
Punjabi
Punu
Putian

Swedish
Sylheti
Syriac
Szechuan

Quechua
Quiche

Romanian
Romani (Gypsy Czech)
Russian

N Navajo

Ndebele
Nepali
Norwegian
Nuer

L Lao

Laotian
Latvian
Lebanese Arabic

O Oriya

Oromo

P Pahari
Papiamento

Salish
Samoan
Sango
Saraiki
Sarikoli
Serbo-Croatian
Serbian
Setswana
Shona
Sinhalese
Slovak
Slovenian
Somali
Soninke
Soso
Spanish

Spanish Sign Language

Sri Lankan Tamil
Susu
Swabhili

T Tachew
Tagalog
Taiwanese
Tamil (Sri Lankan & Indian)
Tatar
Teddim
Telugu
Tetum
Thado-Kuki
Thai
Tibetan
Tigre
Tigrinya (Eritrea)
Toishan (Chinese)
Tongan
Tshiluba
Turkish
Twi

U Ukranian
Urdu
Uyghur
Uzbek

V Vietnamese

Wenzhou (Chinese)
Wolof/Ouoloff

Y Yiddish
Yoruba

Z Zarma-Songhai
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Los servicios de idiomas estan disponibles a través de la
Red de proveedores de First Choice

Obtener cuidados de la salud en otros idomas distintos del inglés puede ser dificil. Pero no
lo es con First Choice. Queremos asegurarnos que esta recibiendo el mejor cuidado de la
salud posible. Si quiere hablar en un idioma distinto del inglés, podemos ayudarle.

Adjunto encontrara una lista de los idiomas que se hablan en el consultorio de un proveedor
participante y servicios de interpretacion que estan disponibles en las oficinas médicas en
este directorio.

Para obtener informacién mas actualizada sobre proveedores participantes, especialistas o
idiomas hablados por los proveedores del plan, favor de ponerse en contacto gratuitamente
con nuestro Departamento de Servicios a los miembros, al 888.276.2020 o para ver todos
los proveedores de First Choice favor de hacer una bisqueda usando el Directorio de Prov-
eedores por internet.

Si el consultorio de su médico no tiene servicios disponibles en su idioma, no se preocupe.
First Choice usa un servicio de interpretaciéon para mas de 200 idiomas. Su médico puede
usar el servicio gratuitamente si Illama a Servicios de Miembros al 888.276.2020. Puede
usarlo también cuando [lama la Linea de la Enfermera al 800.304.5436 para recibir consejos
de salud gratuitos 24 horas al dia. Abajo hay una lista de los idiomas que estan disponibles.

Idiomas que estan disponibles a través de los servicios de interpretacion

iv

Bahasa
Bajuni
Baluchi
Bamanankan
Bambara
Bangla
Belarusian

Belize Creole English

Chu (a lost language, only 62
chu characters exist at this time)

Chuj
Croatian
Czech

D

Danish
Dari
Darija
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Fijian (there is no Fujian Hua or
Fujian language; can be covered
by Min or Minnan Hua, Fuzhou,
Hakka or Mandarin)

Filipino
Finnish
Flemish
French
Fujian

A Afghani (Dari) Bengali Diejiu Fukienese
Afrikaans Berber Dinka Fulani
Akan Bosnian Dioula Fulani-Guinea
Albanian (Gheg & Tosk) Bravanese Djerma Fur
Algerian Bulgarian Dutch Fuzhou/Foo Chow
American Sign Language Burmese Dyula
Ambharic Byelorussian G Ga
Amoy E Edo Gaelic
Arabic (all dialects) C Cambodian (khmer) Estonian Garre
Arakenese Cantonese Ewe Georgian
Armenian Cape Verdian Ewi German
Asante Castilian — Gourmancema
Assyrian Catalan Fa atm Greek
Azerbaidjani (Azeri) Cebuano Fan .e . Gujarati

Chaldean arsi-Afghani
B Badini Chin Farsi-lranian/Persian H Haitian Creole

Hakka

Hassaniya Arabic
Hausa

Hebrew

Hindi

Hindko
Hindustani (Fiji)
Hmong



Hokkien
Hunan

Hungarian

I Ibo
Igbo
Ilocano
Ilongot
Indonesian
Italian

Leta
Lingala
Lithuanian
Luganda
Luhya

Luo

J Japanese
Javanese

K Kannada
Kaqchikel
Karen
Kazakh
Khmer (cambodian)
Kicongo
Kikuyu
Kinyarwanda
Kirgiz
Kirundi
Kiswahili
Konkan
Konjabol
Korean
Kosraen
Kotokoli
Kpelle
Krio (Sierra Leone)
Kurdish
Kurdish Badini
Kurdish Kurmanji
Kurdish Sorani

M Macedonian

Mai Mai
Malay
Malayalam
Malinke
Maltese
Mam
Mandarin
Mandingo
Mandinka
Marathi
Marshalese
Mien

Mina
Minangkabau
Mirpuri
Mixteco Alto
Mixteco Bajo
Moldovian
Mongolian
Montenegro
Moore

Pashto
Patois
Persian (Farsi)
Pidgin
Polish

Portuguese

Portuguese Creole (Cape

Verdian Creole)
Potohari
Pulaar
Punjabi
Punu
Putian

Swedish
Sylheti
Syriac
Szechuan

Quechua
Quiche

Romanian
Romani (Gypsy Czech)
Russian

N Navajo

Ndebele
Nepali
Norwegian
Nuer

L Lao

Laotian
Latvian
Lebanese Arabic

O Oriya

Oromo

P Pahari
Papiamento

Salish
Samoan
Sango
Saraiki
Sarikoli
Serbo-Croatian
Serbian
Setswana
Shona
Sinhalese
Slovak
Slovenian
Somali
Soninke
Soso
Spanish

Spanish Sign Language

Sri Lankan Tamil
Susu
Swabhili

T Tachew
Tagalog
Taiwanese
Tamil (Sri Lankan & Indian)
Tatar
Teddim
Telugu
Tetum
Thado-Kuki
Thai
Tibetan
Tigre
Tigrinya (Eritrea)
Toishan (Chinese)
Tongan
Tshiluba
Turkish
Twi

U Ukranian
Urdu
Uyghur
Uzbek

V Vietnamese

Wenzhou (Chinese)
Wolof/Ouoloff

Y Yiddish
Yoruba

Z Zarma-Songhai
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Glossary/Glosario

Primary Care Directory: Directorio de Médico Principal

Plan ID: Plan de Identificacion
Age Limits: Limite de edad
No Age Limits: Sin limite de edad

12 And Over: de 12 afios y mayores

14 And Over: de 14 afios y mayores

4 And Over: de 4 afios y mayores

15 And Over: de 15 afios y mayores

8 And Over: de 8 afios y mayores

Accepting New Patients (yes/no): Aceptando pacientes nuevos (Si/No)

Languages Spoken: Idiomas que se hablan

Office Staff Languages Spoken: Idiomas que se hablan en el consultorio

Practitioner: Médico

Male: Masculino
Female: Femenino

Hospital Affiliations: Hospitales participantes

OBGYN: Ginec6logo obstetra

Primary Care Providers: Médico Principal

Pediatricians: Pediatra

Hospital/Urgent Care: Hospital/Cuidado Urgente

Facility: Instalaciones
Index: indice

Handicap Accessible: Accesible para personas con discapacidad

Board Certified: Certificado por el consejo medico

Visit our Online Directory for latest updates: Visite nuestro directorio en Internet
para las actualizaciones mas recientes

vi Glossary/Glosario



Family Practice

PPG-Family Medicine 20017800

1120 15th Street
Augusta, GA 30912
Phone: (706) 721-4588
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Multiple Specialty Group

PPG-General Internal Medicine 20055500

1120 15th Street
Augusta, GA 30912
Phone: (706) 721-4078
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Pediatrics

PPG-General Pediatrics 20018000

1120 15th Street
Augusta, GA 30912
Phone: (706) 721-2191
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish
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Urgent Care Center

Doctor's Care - Aiken 20002000

850 Aiken Mall Drive

Aiken, SC 29803

Phone: (803) 648-1464

Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Family Practice

Barnwell Family Practice 20042700

86 Wren St

Barnwell, SC 29812

Phone: (803) 259-5762

Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Angel Oak Family Medicine LLC 20009100

1816 Bohicket Road, Suite F
Johns Island, SC 29455
Phone: (843) 559-1938
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Health First Rapid Care 20033900

8740 Rivers Avenue

N Charleston, SC 29406
Phone: (843) 572-5990
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Multiple Specialty Group

Lowcountry Orthopaedics Assoc 20000500

2880 Tricom Street
Charleston, SC 29406
Phone: (843) 797-5050
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Urology

Palmetto Adult & Children Urology

2890 Tricom Street
Charleston, SC 29406
Phone: (843) 797-6600
Handicap Accessible: Y

Office Staff Languages Spoken: German

Pediatrics

Cherokee Children's Clinic

1307 N. Logan St
Gaffney, SC 29341
Phone: (864) 488-1333
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

20000600

20020400

Multiple Specialty Group

Black River Healthcare - Manning 20000900

12 West South St/ PO Box 10

Manning, SC 29102

Phone: (803) 433-4321

Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Cardiovascular

Hartsville Cardiology Associates 20090600

701 Medical Park Drive, Ste 103
Hartsville, SC 29550

Phone: (843) 383-5191

Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Pediatrics

Care South Carolina Pediatrics 20035300

1268 South 4th Street, Suite B
Hartsville, SC 29551

Phone: (843) 332-3422

Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Family Practice

Summerville Family Practice Associates 20017700

435 N. Cedar Street

Summerville, SC 29483

Phone: (843) 873-1592

Handicap Accessible: Y

Office Staff Languages Spoken: Spanish, French

Low Country Health Care System 20002100

333 Revolutionary Trail
Fairfax, SC 29827

Phone: (803) 632-2533
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Palmetto Primary Care 20087000

334 Mercy Street

Lake City, SC 29560

Phone: (843) 374-9355

Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

OB/Gynecology

Florence Women's Health 20010800

901 East Cheves St - Suite #360
Florence, SC 29506

Phone: (843) 678-9994

Handicap Accessible: Y

Office Staff Languages Spoken: Hindi
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Allergy & Immunology

Allergic Disease and Asthma Center 20006600

7 Memorial Drive
Greenville, SC 29605
Phone: (864) 295-2492
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Internal Medicine

Greenville Medical Care, PA 20017100

61 Pointe Crl
Greenville, SC 29615
Phone: (864) 286-6960
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Multiple Specialty Group

New Horizon Family Health Services, Inc 20055700

130 Mallard Street/ PO Box 287
Greenville, SC 29607

Phone: (864) 233-1534
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

North Hills Medical Center 20004500

800 Pelham Road
Greenville, SC 29615
Phone: (864) 234-5800
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Ophthalmology

Southern Eye Associates of SC, PA

104 Simpson Street
Greenville, SC 29605
Phone: (864) 269-3333
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

20004600

Urology

Upstate Urology Associates 20002800

8 Memorial Medical Court - Suite 6
Greenville, SC 29605

Phone: (864) 295-1031

Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Internal Medicine

Self Regional Healthcare Hospitalists 20087400

1325 Spring Street

Greenwood, SC 29646
Phone: (864) 725-4111
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Multiple Specialty Group

Coastal Plains Physician Associates 20014800

595 W. Carolina Ave
Varnville, SC 29944
Phone: (803) 943-7600
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Family Practice

Health Care Partners of SC

1608 N Main St
Conway, SC 29526
Phone: (843) 248-4700
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

20000200

Pediatrics

Coastal Pediatrics, PA 20000200

8030 Myrtle Trace Dr

Conway, SC 29526

Phone: (843) 347-4677

Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Family Practice

Brookland Cayce Medical Practice 20022400

1115 State Street

Cayce, SC 29033

Phone: (803) 939-0174

Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Multiple Specialty Group

Doctor's Care West Columbia 20004300

3240 Sunset Blvd.

West Columbia, SC 29169

Phone: (803) 796-4251

Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Pediatrics

Brookland Community Pediatrics 20000100

500 North 12th Street
West Columbia, SC 29169
Phone: (803) 217-0415
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

OB/Gynecology

Donald S. Wu, MD 20000800

1328 N. Main St./PO Box 1095
Marion, SC 29571

Phone: (843) 423-6791
Handicap Accessible: Y

Office Staff Languages Spoken: Chinese
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Family Practice

Pinner Clinic
32 River Street
Peak, SC 29122
Phone: (803) 945-7475
Handicap Accessible: Y
Office Staff Languages Spoken: Spanish

Dermatology

Patricia McClerklin, MD, PA

112 Doctors Circle
Columbia, SC 292036503
Phone: (803) 771-9163
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Doctor of Podiatric Medicine

Cruddie L. Torian, Sr, DPM, PA

131 Wildwood Park Drive
Columbia, SC 29223
Phone: (803) 462-7040
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish
Family Practice

Grace Medical Group

3025 Farrow Rd
Columbia, SC 29203
Phone: (803) 933-0288
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

General Surgery

Palmetto Surgical Assoc. PA

1333 Taylor St. 3A
Columbia, SC 292012983
Phone: (803) 254-4707
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish
Multiple Specialty Group

Richland Community Healthcare
1520 Laurel St
Columbia, SC 29201
Phone: Unavailable
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Sterling Sharpe/Eau Claire - Pediatrics
4605 Monticello Road
Columbia, SC 29203
Phone: (803) 252-7001
Handicap Accessible: Y
Office Staff Languages Spoken: Spanish

20000300

20039900

20043400

20027900

20000600

30073500

20055700

Nephrology

Columbia Nephrology Assoc.

121 Park Central Drive, Suite 200
Columbia, SC 29203

Phone: (803) 252-9907

Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Midlands Nephrology Associates

9 Richland Medical Park #320
Columbia, SC 29203

Phone: (843) 795-9844
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish, Hindi

Neurology

SC Neurological Clinic, PA
1333 Taylor St., Ste. 1B
Columbia, SC 29201
Phone: (803) 254-6391
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

OB/Gynecology

Capital City OB/GYN Assoc. PA

1301 Taylor Street, Suite 2-H
Columbia, SC 29201

Phone: (803) 254-7004
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Greater Columbia OB/GYN

1301 Taylor Street, Suite 3-L
Columbia, SC 29201

Phone: (803) 252-0470
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Otorhinolaryngology

Midlands Ear, Nose & Throat

3 Richland Medical Park, Suite 130
Columbia, SC 29203

Phone: (803) 744-7770

Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Pediatrics

Medical Park Pediatrics & Adolescence, N
120 Highland Center Drive, Suite 100
Columbia, SC 29203
Phone: (803) 788-5760
Handicap Accessible: Y
Office Staff Languages Spoken: Spanish

Sterling Sharpe/Eau Claire - Pediatrics
4605 Monticello Road
Columbia, SC 29203
Phone: (803) 252-7001
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

601055

601168

20000500

20000900

20011200

20000700

20032100

20000100

Page 4 of 5



Pediatrics, Gastroenterology

Palmetto Pediatric Gastroenterology

2113 Adams Grove Road Suite 200
Columbia, SC 29203

Phone: (803) 254-1006

Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Podiatry

Cruddie L. Torian, Sr, DPM, PA

131 Wildwood Park Drive
Columbia, SC 29223
Phone: (803) 462-7040
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Family Practice

Riley Family Practice Associates

595 Newberry Highway
Saluda, SC 29138

Phone: (864) 445-2500
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Saluda Family Practice

219 Greenwood Hwy
Saluda, SC 29138
Phone: (864) 445-2181
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

General Surgery

Sumter Surgical Associates

115 N Sumter Street, Suite 300
Sumter, SC 291504915
Phone: (803) 775-1550
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish
Internal Medicine

Sumter Family Health Center

1278 N. Lafayette Dr.
Sumter, SC 29150
Phone: (803) 774-4525
Handicap Accessible: Y

Office Staff Languages Spoken: Spanish

Multiple Specialty Group

Sumter Family Health Center
1278 N. Lafayette Dr.
Sumter, SC 29150
Phone: (803) 774-4525
Handicap Accessible: Y
Office Staff Languages Spoken: Spanish

20003600

20043400

20005200

20015200

20010000

20004600

20055600

OB/Gynecology

Women's Healthcare of Sumter
319 North Main Street
Sumter, SC 29150
Phone: (803) 934-1300
Handicap Accessible: Y
Office Staff Languages Spoken: Spanish

20016300
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