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Section 1: Overview

What is NaviNet?

NaviNet is an easy-to-use, free Web portal that links providers with health plans,
including Select Health. With a single login and pasword, you can review real-time
patient information, such as eligibility, benefits and claims status, from several
different health plans.

What Are Some of the Features?

In addition to checking eligibility and claims status, you can also receive clinical
alerts (care gaps; see section 4) and clinical summaries (see section 5) through
NaviNet. These clinical features help you to better manage the care of your
patients. For additional information on available features please contact your
provider representative.

How Can You Sign Up?

Visit NaviNet at https://navinet.navimedix.com. Click on the “Sign Up Now” link to
begin the enrollment process.

Need Technical Support?

Call NaviNet Customer Care at 1.888.482.8057, and a representative will help you.

-
-
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Section 2: Logging In
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Where healthcare comes together.
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Username: 4pex Cardiology, an Inglewood, California-based

practice needed a fast and easy way for its
seven-person billing department to access
Password: patients' financial, administrative and clinical
information prior to submitting a claim, or even
Lforaot my password preferably, prior to care, En}
clail

HLY Apex began using MaviMet's Eligibility Solutions, specifically MaviNet
Medicare Eligibility to access patient eligibility and benefits information and Red

Passwords are case sensitive: saw its value almost immediately. Prior to using NaviNet Medicare

El\gevaisieunﬁﬂ?ke el ot et o Eligibility, the Apex billing team would contact Medicare by phone, This ang
added up to an average of 30 phone calls a day to Medicare, Read More, PaY

After 3 unsuccessful attempts to

sign in, your password will have Click here to find out more shout NaviNet's Eligibility Solutions and see the'

ta be reset. how your office can benefit from a direct connection to an additional 300 conl

= Add NaviNet to your favorites bialthiplahs DERRRGIONS
= Make MaviNet your Home Page

= Customer Care FAQs

. - - eve

Update or Provide Your Email
Mnnnant srniin Aildress Man|

1t Internet Explorer
B [t Yew Favores lock  Heb
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. 8] Mgt rurvch. com Mair. vty » Eyee ik
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Action Itams  Dustomer Suppart

Walcamn ta Mavivat Mol

NaviNet

Where healthcare comes together.

Welcomd 1o Navilet Home, customized just for yau
Navilet Home allows you to personakte your relationship
with the haalth plans and othar healthcars service
providers you connect to via NawNet.

Fawar clicks, easiar navigation 1o all the NawilNet health
plans and services you use,

Customized updates on the latest naws and Navitet
sunvices, st for you

Short-cuts drectly to the Weh sites you visit mast oftan.

Thank you for yaur continued support of Naviket.
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1. Access the NaviNet
website: https://navinet.
navimedix.com

2. Typein username and
password

3. Click the “Sign In” button

This is the Welcome page.

1. From the navigation bar
at the top, click on Plan
Central.

2. Then click on Select Health
of South Carolina from the
drop-down menu.
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This is the Plan Central page.

Inquiry and Report Menu

Imprgvament Summany
Gunltx iwrsromment Provm
n Priovster Cradurtaing Apghe s
0 contmue b uze your Seiect
ax N

News and Information

Quick Links

» Provider Trairwgs
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Provider Communications
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Section 3: Eligibility and Benefits
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Aciress | ] Wt et rurimedis.comMain st
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A Navitet

Pan Gentral  OFfica Cantrsd  Navinat Contral  Action Itams

Instructions

_ - Collanse Search Criteria L) Collapan Search Critoria After Seasch
Search Type
* Search Type: ]
mber Infarmation ]
Mudigaid 10:
rvice Information

T
atw ul Service; 07/15/2010
| (e
[ Member | [Date of \ - T
Muembier Namie o |Gueader | oo Product Cowerage Period | Eligibility Status | Assigned pep con
T Piease wse search options above.
Bewriinder: Medicaid i th paver of Lest resort. Please Gbat 16 athes carrier oy appropriate, 8 valid §08 aid or sridesce of por coverge of -
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3 Mavidet - Microsoft Internet Explorer |
B [ Vew Fawkes lock Heb >

Qui- O [H @G P
Adress | ] Wt nared rurirmecks. comMain s

4E Navinet

o Q)| 3-8 B
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Print page

Eligibilivy Details

a"dﬂll_l“ﬂ"l As ot 07/15/2010

Alort Information

Clonical alurts have been dentified far Same of Member Flease cee the Membor Alerts Section ‘

(" )
1. From the Plan Central
page, select “Eligibility and
Benefits Inquiry” from the
left menu.

« Eligibility and Benefits Inquiry

Claim Status Inquiry
Report Inquiry

Provider Center

This is the Eligibility and
Benefits Inquiry search page.

1. Select type of search (by
Social Security number,
member name, member ID
or Medicaid ID).

2. Enter the member’s

information that you chose

to search by.

Fill in the date of service.

4. Click on the “Search”
button.

e

This is the Eligibility Details
page. This page gives you
clinical alerts, member
information and PCP
information.

mMaember Information

Mumber 10

Benulit Begin Date: 04/01/2010 ‘

Clinical Alerts (see section 4)

Member Information

Mumibier Namme: Bonefit End Date:
Product: Fi
Eligibliity Status: Act g8
0 inic

tnmbor Clinical - g

Member Address:

Save for LItk (LED) Da

Wi
aandar: Female

Provider Information
Currant PCP:

Phone Number: (

Member Clinical Summary
(see section 5)

PCP Information

Detailed Benofits for Date of Service:

Hoalth Bonefit Plan Coverage - 30 |

F_]--a.naqﬁm S P et

\_ J
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Section 3: Eligibility and Benefits

3 NaviMet - Micresoft Infernet Explorer
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O [de ew Favortes Took  Heb [ ]
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Plan Gantral  OFfita Cantrsl  MaviNat Contral  Action Iams  ustomer Suppart

Select Health of Seuth Corelina | Cligibility and Depefits Inauire > Hember Search > Eligibility and Benefits Details
Gender: Fimal N

Provider Information
Currant PER;
Phone Sumber;

Datalled Banefits for Date of Service:

Status: Act

When you scroll down on the
Eligibility Details page you also
see plan coverage status and
eligibility history.

Loverags Leve

Eligibility History

Fffoctive Start Date Effective End Date | ‘

Plan Coverage

Member Alerts
2 1 your brov

Eligibility History

UNLEES OTHERWISE REQUIRED BY STATE LAW, THIS SOTICE IS NOT A GUARANTEE OF PAYSENT, BENEFITS ARE SUBJECT TO ALL CONTRACT LINITS
AND THE MENBER'S STATUS O THE DATE OF SERVICE, ACCURULATED ANOUNTS SUCH A DEDUCTIALE SAY CHANGE AS ADDITIONAL CIATNS ARE
PROCESSED.

o to top

E’Iin-d.-yqnlm EX L

2 NaviNet - Microsoft Internet Explorer

File Edit Yiew Favorites Tools  Help

@ck v \‘_) @ @ \-_;t] pSearch ";\L{Favarites @

Address |@ hktps: finavinet, navimedix, com/Main. asp

I NaviNet

Select Health of South Carolina | Eligibility and Benefits Inguiry
Go to Select Health of South Carolina

Plan Central Office Central NaviNet Central

Eligibility and Benefits Ingquiry
Clairn Status Inquiry Use drﬂ[]'dﬂ'l.ll'ﬂ'n

menu to navigate
10 a new inquiry.

Report Tnquiry

Providar Center

Care Gap Alert

~

J

Use the menu in the upper left
corner to begin a new search

or start a different inquiry. Do
not use the back button on your
browser.

~
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Section 4: Care Gaps (also called Clinical Alerts)

T Mavitder - Micresoft Internet Explorer
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Hember Searsh = Ellgibility and Benefits Dotails

Gender; Feemale "

elect Health of Suuth Carelina | Cliglklity and Denelits Inguice -

Provider Information
Current e

Phone Sumber:
Datalled Renafits for Date of Service:
Health Benelit Plan Coverage - 30

Status: Active Coverage
Goverage Level Individual

Eligibility History

| Effactive Start Date Effective End Data |

Mermber Ales
WOITE: If your

WiEw] care

sivw pepup lockar you may aned ta turn & off tn receive the falloming marmber alei(e),

Member Name ‘

3ap o

The Care Gap Alert allows

the provider to find missing
recommended services before
a member comes in for a visit.

You can download the
member’s care gap by clicking
on the “View” button. A PDF
will open in another window.

UNLEES OTHERWISE REQUIRED BY STATE LAW, THIS SOTICE IS NOT A GUARANTEE OF PAYSENT, BENEFITS ARE SUBJECT TO ALL CONTRACT LINITS
AND THE MENBER'S STATUS O THE DATE OF SERVICE, ACCURULATED ANOUNTS SUCH A DEDUCTIALE SAY CHANGE AS ADDITIONAL CIATNS ARE
PROCESSED.

Gofo top

It__l--d.-wﬁm EX L

Care Gap Alert

\_

J

a Date; 087202010
®iSelect Health Important Clinical Information -

b gtz Print this document and place it at the front of the Member's
MEMBER CAREGAP Medical Recard for review by a healthcare professional.
For Member: PCP Information:

Name: Mame:

o# Address;

Age/DOB:

Phane;

Phane;

Overdue or Missing Service(s)
Condition Service Due 1. Last Service 2. Status 3. Rule or Frequency
PREVENTIVE HEALTH CERVIGAL GANCER 3
SCREENS SCREEN Wisging ONGE FERYEAR
DIABETES MICROALBUMIN TEST Missing ONCE PER YEAR
PREVENTIVE HEALTH -
SOREENS BREAST CANCER SCREEN Missing ONCE PER YEAR

f
Here is a sample Care Gap
report. Please refer to Section 7
on Reports for more options.

~

J

) NaviNet - Microsoft Internet Explorer

File  Edit Help

@ck \_,J @ @ i/h pSearch ‘{‘\?Favurites @

Address |@ https: finavinet. navimedix . comfMain, asp

YL NaviNet

Select Health of South Carolina | Eligibility and Benefits Ingquiry
5o to Select Health of South Carolina

Wigws  Favorites  Tools

Plan Central Office Centr-al NaviNet Centeal

Eligibility and Benefits Inguiry

Use drop-down
menu 1o navigate
L0 a new inquiry.

Clairn Status Inguiry

Fepaort Inguiry

Provider Center

Use the menu in the upper left
corner to begin a new search

or start a different inquiry. Do
not use the back button on your
browser.

\_

~
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Section 5: Member Clinical Summary

3 Mavitdet - Microsofl Internet Explorer <
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Select Health of Suuth Corvling | Cligibility and Donelits Inguiry > Hember Search > Eligibility and Benefits Dotails

Eligibilivy Details

h:"«iﬂlh"._ﬂ"l As ot 07/15/2010

Alort Information

Clenical alorts have boen identifind far Seme of Member Flesse

e the Meinbee Alerts Section

member Information

Member 100 Benefit Begin Date: 04/01/2010

Mumibier Namme: Bonefit End Date:
Product FIRST
Eligibllity Status: Act,
Mambar Clinical

Member Address:

Viaw Fod |

(" )

The Member Clinical Summary
report allows our providers to
view facts about our members,
such as general information,
medications filled within the past
6 months, chronic conditions,
gaps in care, ER visits, inpatient
admissions and office visits.

Save for Ui (LED)

Wi
aandar: Female
Provider Information
Currant PCP:
Phone Number:

Detailed Benefits for Date of Service:

S P et

Clinical Member Summary

\ J

Fle Edt GoTo Favorites Help Links g
H@- @%h 1z ® ® [mew - o [ -
= -
Ié MEMBER CLINICAL SUMMARY
wiSelect Health Date ofReport= 071152010
of South Camina inc. Member -
i Amts My Comm
Member Iinformation PCP Information =
Name: Provider Name:
Address]: Address1:
Address2: ‘Address2:
City'St! Zap: City/StiZip:
Phone: Phone:
Cender:
DOB:
Member TD:
Medications (within past 6 )
Fill Date: Name & Strength Presariber Name Pharmacy Name:
782010 DIOVAN 160 MG TABLET 0 BI LO PHARMACY #273
7672010 HYDROCODONE-APAP 10-500 TABLET 0 BI LO PHARMACY #273
61972010 METFORMIN HCL 1,000 MG TABLET 30 Bl LO PHARMACY #273
61972010 LEVOTHYROXINE 25 MCG TABLET 30 Bl LO PHARMACY #273

(" )

Here is a sample Member
Clinical Summary report. Please
refer to Section 7 on Reports
for more options.

\ J

) NaviNet - Microsoft Internet Explorer

Ele  Edit

Wigws  Favorites  Tools  Help

@ck < \_,,I @ @ \-;;j pSearch ‘{‘\?Favnrites @
Address |@ https: finavinet. navimedix . comfMain, asp
I NaviNet

Select Health of South Carolina | Eligibility and Benefits Ingquiry
5o to Select Health of South Carolina

Plan Central Office Centr-al NaviNet Centeal

Eligibility and Benefits Inguiry

Use drop-down
menu 1o navigate
L0 a new inquiry.

Clairn Status Inguiry

Fepaort Inguiry

Provider Center

(" )

Use the menu in the upper left
corner to begin a new search

or start a different inquiry. Do
not use the back button on your
browser.

\ J
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Section 6: Claim Status

T Maviet - Micresoft Internet Explorer =

A s ([ )
Qu-O NRAG Lus frnew @ 2-5 &0 1. From the Plan Central page,
Adress | @] Mg finvient rervinecds. comiMain.ani » EJe ik “ . . ”
G [T pySm— A —— select “Claim Status Inquiry

=l avitet Man Cantrsl  OFfica Central  Mavidat Contral  Action Ttams  Customer Suppart

from the left menu. See
detail below.

select Health of Sou

Eligibility and Benefits Inquiry

¢ Claim Status Inquiry

Report Inquiry

e privacy an
alsn ansumi

Provider Center

ED"- S k

I Mavitdet - Microsoft Internet Explorer &

- o - ( )
Qu O HAG Pus e €25 B LK This is the Claim Status Inquiry

Acress | @8] Mg it rervinecds. comfMain. o - T

o e R PTG P oy = s ___ search prizEs

select Hoalth of o ling | Claim Status Inguicy = Claim Search

brmt nage 1. Select type of search (by
Social Security number,
member name, member ID

alas i ivads Gt Souh Gt b ot ) or Medicaid ID).
nmrvpo -
Search Typi: ecdicaidin [

i Tadormatian 2. Select the group name
@mun Nama: Group Hame - FIN / NPL - (Provider name is nOt

Sﬁiﬂ]hudlh Claim Status Tnoguiry

Instructions

Frovider Kame: -

 inirbraion required).

edicaid 1D:

aim Infermation
ervlL'EGlor{Dnln: D1/15/2010 ] 'g‘;‘;‘:,'“’*"“ 07/15/2010
Claim sumber: ]
i 5 i Search | Evit| Clear

3. Fillin the member’s
information for the type of
search you chose (in #1).

T Enter the start and end

7« Bervice End

<«——— umoq ||0J2S
D

e SRS service dates.
. - e 5. Click on the “Search” button.
SR, [wembermd embertoms (BESGonr (De  |Amawe |Amoun ST |Remork
= . The Claim Status search results
| [ st will appear at the bottom of the
- . page. This page gives you claim
i?-'tg_.’:_":?_ numbers, member information,
o = {::::‘ service dates, amounts billed,
e B A .5 b o i gt i o e 4 P00 - amounts paid and the option
o T to see the Online Remittance
Advice.
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[ | Clalm Information
* Borvice start Bate: [o1/01/z010 « Sorvicn B (0715 0010 ) .
P — Click “ERA” on the Claim Status
] ] v Results page to see a PDF of the
Guim Lt [Mamberhome  [ORF0  [cuntar o Aot |Jorabne |Gl [Remark Online Remittance Advice.
Range Billed Paid |
A/ ERA | Sebect ——
" ' e e
ale zed ERA || Select Clﬂim ark
walsiea| || Status | Cod
o :::z:: Finalized ERA || Select
: Finalized ERA || Select
Onlive Remittarnce Advice will be available for claims paid on or after 4/5 /2004
5 5 0,___' | Finalized ERA || Select

T https:/fdacs. healthclaimonline.com/get. document.adc?cl-5508_028RHIEGHEpHIOKpRWARYJHmIGRX5heH - ... [T |[E][X]

ool Idd : This is an Online Remittance

B Advice, found by clicking on the
| “ERA” button at the end of the

P.O. Box 40849 For further inquiries on this remittance advice
Charleston, SC 294230849 oo contact: Select Health of South Carolina b
b Airport Business Center o b R H
Return Service Requested 00 Stcvens Drive 5 row on the claim status results
Philadelphia, PA 19113 5
3-DICIT 29k 111 (800) 575-0418
102 0.7130 AT 0.354 == ) page.
[0 T R [ U T B O O (R (TR Payee ID: g
Provider name and address here 2 T\%H E
Check No.:
Check Ref. ID:
Pavinent:
Date:

Remittance Advice

[Provider ID: NP1 Member ID: FPatient ID:
Provider Name: Member Name: Claim ID:
Dlﬁcme|Ph)dRﬂ"lﬁd‘ Description Q'ymyd‘m|mc‘0—ns|cﬂn Amount Ady
DRG Code | Amount Amount Paid Den
0127100127710 | | | Office or ofter cuspaient | 001 [ | 0.00 0.00] 0.00] {
Prior Payment o
Claim Total B500] 6004 0.00] 00| 000 50
[Provider ID: NPI#: Member ID: Patient ID:
Provider Name: Member Name: Chim ID:
— Date of Service. m‘m‘ ‘Description Q'yChrged‘Alnnd mc‘ons|ms‘m‘ Ady
. DRG Code | Amount Amount Paid Den
0129100129710 | | [office or ofter cupaient | 001 | 1 o
& Claim Total B0 600 000
&] Dane 15| Unknown Zone
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Section 6: Claim Status

Talm Tnfarmation
* Borvice Btart Date: [01/01/2010 « SorvicoBnd (7 o010
! pate: ladidon
Clalm Number:
([Ssaron ] ] ciar |
i [ | T Toervice | Tatal Trotal |, T ]
Clalm | Member 10 | Membar Nams | D8t of Gender  [Date [Aount | Amaunt | Clolm | Remark
Number | i | Billed Paid Status | Code
smal zed
emale Fnslzed
ain [e—
ale
naln
nale
Female
nline Remittarce ddvice will be awaifable for deims paid on or after 4/5 /2004,

f
Click “Select” on the Claim
Status Results page to see claim
status details.

£ s — —
l:ln:|n>-u
wafseea || Claim | Remark
walseiea| || Status | Code
2M|.$ulnl
B Finalized ERA || Select
sm\:||5-|m_
En[setect .
] Finalized ERA || Select
010

T Mavitder - Micresofl Internet Explorer

e & Yew Fgokes lsds beb
Quw - O @ @& Pue

Adireas | ] Naps: flnaviend rerrndds. comMain g

.49

Pt @ 3+ % @ -

Finalized

~\
This is the Claim Details page.

" P
{;. Navitet OFfica Cantral  Mavinal Cantral  Action Itame  Tustomer Suppart

£labm Status Inguiry > Claim Search > Claim Status Details

Claim Detail

. el As of 07/15/2010

Member Information

Member Name: Date OF Birth;

Member 10: Gonder: Fem.
Provider information

sarvicing Provider 10: Hervicing Provider

Narm;

Glaim Detail

Claim Numbuer:

Service Dote Range:  01/27/2010-01/27/2010 Status Dote: 0z/08/2010

Total Amount Billed: Catagory Coda: Ei

Total Amount Pald: Status Code: 107

Paid Date: 08,2010

Chock Number:

Mudical Rucord
Bumbier:

Frocedure ©
Afluwed Amt

Fiodifiers
Copay

Tnits laim Status
Aml OB Aml Ded
1

Categary © Revenue C
e Al Withhald Aml Remark Cd

(13
ORG

[Elaim Category |Claim Categary
i

Clabm Stalus
Remark Code

T Paied Dt fielkd repeesents the date the claior wpdated to Acounts Pavable, Please allos 2 business days for cheek processing,

it

You can get here by clicking the
“Select” button on the Claim
Status Results page.

This page shows more detailed
information about the claim
such as procedure codes,
allowed amounts and remark
code descriptions.

Use the “Exit” button or the
menu at the top (both circled in
green) to get back to the Plan
Central page.

Es-u-u

B et
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Section 7: Reports

3 Mavidet - Microsoft Internet Explorer &

Laa uu 1«* [ ] f N

Qu -0 HNEANG Puwo drree @ 2-5 @-JH O 1. From the Plan Central page,

Adiress | ] Maps: lnaviend rerds. comMain g siBYse ik “ . ”

o i Cpr—y g 08 select “Report Inquiry” from

& e PMan tantrsl  OFfice Cantral  Navidat Contral  Action [tams  Tustomaer Suppert

the left menu. See detail
below.

Eligibility and Benefits Inquiry

Claim Status Inquiry

¢ Report Inquiry

Provider Center

F_]D"' EX L

3 Mavitder - Micresofl Internet Explorer

SN
Be (4 ew Faortes lok  Heb >

Qu -0 HEG Pws e @ 2-5 ®-LJEHOD

Address | 8] Wt narnd ruirmecks. com Main s o o T

After clicking on Report Inquiry,
select either Clinical Reports for
a Care Gap Query or Member
Clinical Summary Reports.

ft

Sorani Sa wso -.
....... @Back A \_) B @ iﬁ pSearch \iL\(Favorltes

Address @ https:f[navinet.navimedix, com/Main, asp
¢ NaviNet

Selectul-!ealth of S_nuth carolina For a Member C“nlcal Summary
Report, see page 14.

For a Clinical or Care Gap Report,
see page 13.

Plan Central Office Central MaviNet Centra

The first time you request
clinical information you will be
directed to a User Clinical Access
Confirmation Screen.

EID“ EX e & J

To proceed, you must confirm that
e — e e you are eligible to view sensitive
; clinical data.

oot page

Hsceapean

User Clinical Access Confirmation Screen

Yes gives you access to the reports
and you will be taken to the report
request screen. The system will
record your answer and you will
not be asked this question again.

Whal o it

=

4 No restricts you from viewing any
You may also be directed to a screen that lists your clinical reports or alerts and you

office security officer(s) and directs you to contact him/ will be returned to the previous
her to request access. screen.

\_ \_ J
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Section 7: Reports, Clinical Reports or Care Gap Queries

( )
> @i Choose “Care Gap Query” for

it | ] Wt et ranvtecks. o M st -

Trre—y the most options for searching.

3 NaviMet - Micresoft Infernet Explorer
e [de Vew Favortes Tock Heb

.

Qu - © R @G Puwdr frrooms @ (3

4 & MNavihet

Plan Gantral  OFfita Cantrsl  MaviNat Contral  Action Iams  ustomer Suppart

Select Hoalth of Suuth Corvling | Clinical Reports Inguiry > Report Selection

Select Health of South Carolina

hﬁh i) Clinical Report Trouiry

Selact Report: | Care Gap Quary

Select Lt

= Sen= G J

3

T Mavitder - Micresoft Internet Explorer I
l_aa uu wis e ( \
Qui- O WB G P Jorwsan @ (3-5 & -LJH Fill out the Care Gap Query form
st | 8] Wit rurvevedis co o0 v Pe w .

, = rrr— T and click the “Search” button.
(Only the Provider Group and

Sort Options are required.)

4 & MNavihet

Plan Gantral  OFfita Cantrsl  MaviNat Contral  Action Iams  ustomer Suppart

|
sa-kﬂ_l_k-._ullll Care Gap Quiery 0.z

Instructions

Pravider/Member Information You have the option Of SeIeCting
* Chuose a Provider Group | Provider Group Name and Number g PDF or an Excel report but
Choose a Provider | Provider Name = BN -
Report croria based on your computer
e ; security settings you may need
to select PDF as the report type.
I The report will open up in a new

e e @ window.

status & Heleet Report Type & po
.

k| Clmar

P — J

L=

& https:/navinet. navimedix.com/WebServiceGatewayUl/Care_Gap_Query 1279219664143 - Microsoft Interne... ‘;”E‘E| ( \
Fle Edt GoTo Favorites Help Lnks >

BB © W e0FT L@ This query shows the members
" within your practice who fall

2 into th t ies that
into the categories that you
wiSclect Health 0771512010
Provider's Office Listed Here specified in your search criteria
Care Gap Query -
Provider Id ~ Mamber id Member Information Date OfBirth Condition Servics Status Last Servics Dt
200 Member[D & Member Name. 1219t DIABETES MICROALBUMIN Missing
e
City, State Zip
HEALTH CANCER
——_—_— 1 —
o e
U
200 MemberiD & Mem o=nar PREVENTIVE CERVICAL Overaue 10/25/2007
e
200 MemberID ¥ Member Name REED PREVENTIVE CERVICAL Missing
o e e
L. E
s
200 Member DT Member Name oB/1ar PREVENTIVE BREAST Overdus 1010.2008
Address HEALTH CANCER
200 . oBzs! ASTHMA MEDICATION Missing
Py \_ J
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Section 7: Reports, Member Clinical Summary Report
8 T T —, _ A
e f4 Yoo fyoim Lokt Fill out the form by choosing
"‘;_“ e || g L provider group, entering in
e bt [ R R R the member’s ID number and
it page || selecting time frame and the
ﬁﬂ-k-\l_}j««'lu!lr_u Member Clinical Summary v 221 type Of report you W0u|d "ke to
lnstruc‘ﬂol‘l‘s . .
ase ) receive. To get the results, click
on “Search.”
Patient Clinical Report
* Choase a Provider Group [Group Hame - Pin 5] . .
e —— You have the option of selecting
Sectapor e Oyewe #Sanch i Frame & ot a PDF or an Electronic Health
- Record (EHR) report type but
based on your computer security
Search | Exit| clear | 1 )
g settings you may need to select
ana I ) Y _.
- — — PDF as the report type. If you
select PDF, the report will
open up in a new window. If
Fie it GoTo Fevomss e i > you select save for EHR, it will
BB S ¥ PR o d i download to your computer.
L -
& i MEMBER CLINICAL SUMMARY L. L.
wiSelect Health L DsetRae o300 This is the Member Clinical
ot Summary report. The report
Member Information PCP Information = o ,
— N includes the member’s
— - information, PCP information,
o o medications, chronic conditions,
o gaps in care, ER visits, inpatient
o admissions and office visits.
Medications (within past 6 months)
Fill Date Name & Strength Days Supply Prescriber Name Pharmacy Name
61972010 LEVOTHYROXINE 25 MCG TABLET 30 BI LO PHARMACY #273 k J
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Section 8: Customer Care

2 Nayivet - Windows Internat Ciplorer provided by AMIT

@A = [T g sinaenetnpsmeds comdesn mp EEYEEY
B B4 Yoo Fovede lok e
LG A e I |

P B e e e () Took - ]

A pavile
- laviNet Plan Contral  Oifice Conbral  Mavibiel Contral  Adlion llems  Custemer Supporl

NaviNet® Customer Support

Did You Know?
ce? Haws urity et in your ofhce can
o mgloyee

See Who Controls My Access o NaviNet?.

B o T Aot Messanes | AW Ca T Aation Thems

Loy OFf

Most Common Questions New Lo NaviNel?

Page Contents

4 )
This is the NaviNet Customer
Support page. Customer
Support offers many self-service
assistance pages including
demos and user guides.

Most questions can be answered
here but if further assistance

is needed, users may contact
NaviNet Customer Care at
888.482.8057, Monday through
Friday, 8:00 a.m. to 11:00

p.m., or Saturday, 8:00 a.m. to
3:00 p.m. (Eastern Time). For
TDD/TTY services, please call
800.480.1419.
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Provider Services Contact Information

Tollfree..............on... 800.741.6605
Charleston ................... 843.569.1759
FaXe oot 843.569.0702
Website ......... www.selecthealthofsc.com

Contract Management Representatives

Lowcountry ........ Lisa Hart | 843.569.4641
PeeDee........ Paige Watford | 843.933.0276
Midlands. ......... Kay Steele | 803.348.5792
Upstate....... Pam Peterman | 864.238.2041
Upstate...... Terri Woodrome | 864.787.8001

PO Box 40849 | Charleston, SC | 29423-0849 | www.selecthealthofsc.com | Toll Free: 800.741.6605 | Charleston: 843.569.1759

We help people get care, stay well and build healthy communities.



