Providers: Quick-Reference Guide on

Inquiries, Disputes, and Appeals

Select Health of South Carolina is
committed to promptly responding to
the needs of our providers.

Whether checking the status of a claim,

seeking reconsideration of a previous billing
determination, or appealing a preservice medical
decision, providers can assist us by designating
their request as an inquiry, a dispute, or an
appeal, as outlined below.

Note: Requests are subject to being recategorized
upon receipt when not designated properly.

For all requests, please provide the following
information, when applicable.

e Select Health ¢ (Claim number.
member ID or e Date of service
Medicaid ID. '

e Reference number
provided by Select

Health.

e Member name.

e Provider name/NPI.

A provider inquiry is a request for information

or explanation resulting in a resolution that is
satisfactorily addressed by Select Health. Provider
inquiries are usually resolved during your first
point of contact.

Examples include:

e (Claim status calls. e Requests for
specific claims or

e General questions . .
plan information.

regarding claim
processing e Check refund
guidelines. Inquirles.

Call the Provider Contact Center at
1-800-575-0418 for assistance.

A provider dispute is an escalated expression of
dissatisfaction not resolved by previous inquiries
submitted to Select Health. Usually, disputes are
postservice and claims-related in nature.

Select Health's centralized one-level provider
dispute process ensures all disputes are promptly
addressed by a dedicated team of reviewers.

Examples include:

e (Claims-related issues not resolved after initial
phone call or contact.

e Concerns regarding Select Health's policies,
procedures, and criteria.

Disputes should be submitted within 60 calendar
days from the original adverse notification or
action. Disputes received after 60 calendar

days from the original adverse notification or
action are subject to denial due to untimely
submission. Written disputes mailed to an
incorrect mailing location may cause a delay in
resolution time frames including, but not limited
to, the inadvertent processing of your dispute as a
duplicate claim.

For accurate and timely resolution of disputes,
providers should include with their submissions
the Provider Claim Dispute Form located on the
Select Health website at www.selecthealthofsc.
com/provider/resources/forms.aspx.

Disputes may be submitted in the following ways:
e Mailing:

- Select Health of South Carolina
Provider Claims Disputes
P.O. Box 7310
London, KY 40742-7310

Note: If submitting a cover letter, please
include the word “dispute” in the subject
line on the first page of your request.

e Verbally by calling the Provider Contact
Center at 1-800-575-0418 or contacting the
Account Executive in your area. (See contact
list on the back of this sheet))
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An appeal may be filed on behalf of a member,

for reconsideration of a Select Health medical
necessity review or adverse determination; appeals
are usually submitted prior to a service being
rendered.

Note: A signed member consent form is
required to file an appeal on behalf of a
member. Member consent forms are available
at www.selecthealthofsc.com > Providers >
Resources > Forms.

Examples of reasons to appeal include:

e The denial or limited authorization of a
requested service, including the type or level of
service.

e The reduction, suspension, or termination of a
previously authorized service.

Appeals should be submitted within 60 calendar
days from the original adverse determination.
Appeals received after 60 calendar days from
the original adverse determination are subject to
denials due to untimely submission.

Appeals may be submitted in the following ways:

e Verbally by calling the Appeals department at
1-866-615-5186.

Note: Unless the request is for an expedited
resolution, an oral filing must be followed up with
a written, signed appeal within 30 calendar days of
the oral filing.

e Faxing 1-866-369-6046.
e Mailing:

- Select Health of South Carolina
Attn: Member Appeals
P.O. Box 40849
Charleston, SC 29423-0849

Select Health of South Carolina contacts

Appeals department

1-866-615-5186

Provider Claims Services

and Saluda

Health Care

Account Executive region Account Executive

Counties: Anderson, Abbeville, Edgefield, Greenwood, McCormick, Oconee, Pickens,

Integrated Delivery Systems: Self Regional, Abbeville Medical Center, AnMed
FQHGCs: Rosa Clark Medical Clinic, Carolina Health Centers, Foothills Community

1-800-575-0418

Sharon Anderson:
1-864-828-1508

Counties: Greenville, Spartanburg, Cherokee, and Union
Integsrated Delivery Systems: Spartanburg/RHP, Bon Secours, Tenet, and Novant
FQHCs: Regenesis Health Care and New Horizon Family Health Systems

April Howard:
1-864-274-2360

Center, and Newberry Hospital

Counties: Aiken, Fairfield, Lexington, Newberry, and Richland
Integrated Delivery Systems: Aiken Regional Medical Center, Lexington Medical

FQHCs: Eau Claire/Cooperative Health and Rural Health Services

Haylee Steele:
1-803-201-8740

Scotland Memorial, HCA, and SC House Calls
FQHCs: CareSouth Carolina and Genesis Health Care

Counties: Chesterfield, Darlington, Dillon, Florence, and Marlboro
Integrated Delivery Systems: Carolina Pines, Conway Medical Center, McLeod,

Paige Watford:
1-843-933-0276
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Select Health of South Carolina contacts

Counties: Georgetown, Horry, Marion, and Williamsburg
Integrated Delivery Systems: Tidelands

FQHCs: CareTeam Plus, Hope Health, HealthCare Partners, Little River Medical
Center, and St. James Family Health Clinic

Louanne Finley:
1-843-291-7453

Counties: Berkley, Charleston, Colleton, and Dorchester
Integrated Delivery Systems: Roper-St. Francis and Articularis Healthcare Group
FQHCs: Fetter Health Care Network

Joan Reeves:
1-843-996-2571

Counties: Chester, Clarendon, Kershaw, Lancaster, Laurens, Lee, and York
Integrated Delivery Systems: PRISMA

FQHCs: Affinity Health Center, Care Health/Plexus, Community Medicine
Foundation, Sandhills Medical Foundation, and Tandem Health

Pam Boyd:
1-803-767-0192

Counties: Allendale, Barnwell, Bamberg, Beaufort, Hampton, Jasper, Orangeburg,
Calhoun, and GA Border

Integrated Delivery Systems: AU Medical Center and Beaufort Memorial

FQHCs: Beaufort Jasper Hampton, Family Health Centers, and Low Country Health
Care System

Stacy Rowley:
1-843-666-2928

Vision: Optometrists, Ophthalmologists, Robertson, and Clemson Rural Health
Integrated Delivery Systems: Medical University of South Carolina (MUSC)

Mary Wasden:
1-843-666-2521

Statewide Services Account Executive

Hospital Facilities

Brittain Boseman
1-843-300-5487

Skilled Nursing Facilities, Home Health, and Home Infusion

Cheree Howard
1-843-824-4704

Ancillary services Statewide: Labs, physical therapy (PT), occupational therapy (OT),
speech therapy (ST), radiology, and pathology

Ruth Sisson
1-843-509-2894

Statewide: Dialysis and DME (Durable Medical Equipment), Department of Health
and Environmental Control (DHEC), and foster care services

Josue Valentin
1-843-834-1659

Home and Community Based Services: First Choice VIP Care Plus and First Choice
VIP Care (D-SNIP).

Donna Thompson
1-843-609-7873

First Choice Next Exchange: Doctors Care and Progressive PT

Cody Broome
1-843-259-8004

Behavioral Health providers/licensed independent practitioners (LIPS) Upstate
Counties: Abbeville, Anderson, Cherokee, Chester, Greenville, Greenwood, Lancaster,
Laurens, McCormick, Oconee, Pickens, Spartanburg, Union, and York

Almee Shivers
1-843-459-4551

Midlands and Upper Pee Dee regions: Aiken, Allendale, Bamberg, Barnwell, Calhoun,
Chesterfield, Darlington, Edgefield, Kershaw, Lee, Lexington, Marlboro, Newberry,
Orangeburg, Richland, Saluda, and Sumter

Lisa Middleton
1-803-960-2542
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Statewide Services Account Executive

Lowcountry and Lower Pee Dee regions: Beaufort, Berkley, Charleston, Clarendon, Michelle Reid
Colleton, Dillon, Dorchester, Florence, Georgetown, Hampton, Horry, Jasper, Marion, 1-843-609-7072
and Williamsburg

Rehabilitative behavioral health services, psychiatric residential treatment Kathy McLaurin
facilities, institutes of mental disease, opioid treatment programs, school-based 1-843-566-3134
services, and state agencies
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